
 

 

 
 

JOB DESCRIPTION 

 

Post title: Community engagement officer 

Salary: £12.50per hour 

Hours: 12 hours per week 

Location: Jasmine House, 21 Upper King Street, Leicester   

Reports to CEO 

This is a 12-month fixed term post until May 2022. 

 

As an occupational requirement, the post is open to women only under the exemption afforded by 
schedule 9 part 1 of the Equality Act 2010.  
For this role we particularly encourage candidates from a BAME background. 
 

------------------------------------------------------------------------------------------ 
 

Aim and job outline. 
To review and access LRC’s current services to ensure that we are inclusive and meet the needs of Leicester’s 
diverse communities. 

To increase the range of diversity of the clients who access LRC for support.   

To work in partnership with a wide range of organisations aimed at engaging with identified communities 
across Leicester city, Leicester county, and Rutland. In order to raise over profile and build trusting 
relationships across the network.    
  
 
Main Duties 

• To review and enhance the current services delivered by LRC to ensure inclusivity to identified 
groups.  

• To work in partnership with other organisations to build networks and trusting relationships.   

• To undertake research into why diverse communities are not seeking support from our services and 
work with communities to open new referral pathways.  

• To work with the CEO to monitor and evaluate the project. 

• To work with Social media volunteer to develop awareness campaigns for diverse communities, 
spreading awareness of cultural issues that my impact a women’s desire to seek support.  

 

Publicity of service 
 

• To produce and distribute relevant information and marketing materials to advertise services. 

• To ensure that all relevant professionals are aware of the service.  

• To work closely with professionals in health and education, social services, and youth services to ensure 
their awareness of the service.  

• To regularly contribute to and maintain the website.  
 



 

 

Monitoring & Evaluation 
 

• To collaborate and maintain close working relationships with others working within the service, aiming 
to maximise motivation and gain opportunities for ideas to improve the service. 

• To work closely with users, carers, and professionals to develop and evaluate the service. 

• To participate in audit and research that allows evaluation and development of the service. 

• To maintain records using an agreed format. 

• To update database entries and provide monthly statistics for the CEO. 

• To produce Quarterly and Yearly reports and delegate these within the team 

• Gather case studies, testimonials, quotes, videos, and photos graphs to evidence the service. 
 
Training & development 
 

• To participate in relevant training to maintain and update specialist knowledge and competence. 
 
Other 
 

• To attend formal and informal supervision with the CEO 

• To attend monthly team meetings and any other meetings relevant to the post. 

• To assist in covering the roles of other team members who may be off sick or on annual leave. 
 
 
This post is subject to enhanced DBS checks. 
  
The job description will be subject to revision considering the development of the service, following 
discussion with the post-holder.  The effectiveness of the role will be reviewed on a regular basis in 
conjunction with the CEO. 
 
The post is subject to an enhanced DBS check.  
To apply for the role please email ceo@jasminehouse.org.uk 
 
 
Closing date: Friday 31st May 2021. 
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